4 Iﬁevalley TOOLS LTD. 814 Proctor Avenue, Ogdensburg, N.Y. 13669-2205

OFFICE USE ONLY

RETURN AND EXCHANGE FORM

CUSTOMER NUMBER:
ORDERED BY: SHIP REPLACEMENT MERCHANDISE OR REFUND TO:
(Please Print) (Please Print)
Street Address Street Address
Apt. # P.O. Box Apt. # P.O. Box
City City
State Zip State Zip
DATE Home Telephone: Business Telephone: Fax Number:
RETURNED: ( ( ) ( )
ITEMS TO BE RETURNED REASON FOR RETURN:

. A. NOT SATISFIED D. SHIPPED PRODUCT IN ERROR  G. OTHER
REQUESTED COURSE OF ACTION: B. DEFECTIVE E. RECEIVED DAMAGED
EXCHANGE [ | REFUND [ | C. ORDERED IN ERROR F. WRONG SIZE
PRODUCT # DESCRIPTION QTy. RETURN REASON CODE

COMMENTS:
NEW MERCHANDISE ONLY

PLEASE INDICATE BELOW ANY NEW MERCHANDISE YOU WISH TO ORDER. YOUR REFUND WILL BE APPLIED TO THIS ORDER. SHIPPING IS APPLICABLE
UNLESS IT IS A STRAIGHT EXCHANGE (E.G., EXCHANGE OF A DEFECTIVE PRODUCT).

PRODUCT # DESCRIPTION QTy. UNIT PRICE TOTAL
IF WE ARE OUT OF STOCK ON AN ITEM, IT IS LIKELY SHIPPING & HANDLING FEE:  $8.50 ON ORDERS UP TO $20.00 TOTAL OF GOODS
THAT WE WILL HAVE MORE SOON. SHOULD WE: For ground dellvery to one $11.50 ON ORDERS $20.01 TO $120.00
USA address.* $13.50 ON ORDERS OVER $120.00 SHIPPING AND HANDLING,

] SHIP ITEM AS SOON AS POSSIBLE AT NO
EXTRA SHIPPING CHARGE
OR [ CANCEL YOUR ORDER FOR THE ITEM?

METHOD OF PAYMENT - DO NOT SEND CASH
] CHECK OR MONEY ORDER BY MAIL ONLY. IF YOU HAVE OVERPAID, A REFUND WILL BE SENT TO YOU.

SORRY, NO C.O.D.s.

* Shipping rates for AK, HI & the
U.S. Territories are quoted on an
individual basis by our Customer
Service Department.

. ) - including surcharges
Shipping surcharges (in addition to our

regular charges) are applicable on
extra-heavy/long products, as indicated

) SUBTOTAL
in our catalog.

NEW YORK STATE
RESIDENTS PLEASE
ADD SALES TAX

-~ e

(Clothing and footwear

b 4

SIGNATURE REQUIRED IF PAYING BY CREDIT CARD

under $110 per item

[] Lee Valley Gift Card

EXPIRY DATE are exempt.)
LESS VALUE OF
MONTH YEAR GOODS RETURNED
GRAND TOTAL

(U.S. funds. Do not send cash.)




POSTAGE-PAID RETURN LABEL - SEE BELOW
FOR INSTRUCTIONS.

Should you wish to return a product you purchased from us, please fill

out the Return and Exchange form and include it with your parcel. If you

return a product to us, please:

1. Re-package it securely in a sturdy box.

2. Remove any and all previous shipping information and barcodes
from the box.

3. Fill in your name, address and order number.

4.  Affix the label to the package. If you use tape or similar material, it
must not cover any part of the label where there is postage
and fee information.

5.  Take the package to a post office, drop it in a collection box, or
give it to a postal carrier.

6. Do not add postage or insurance.

FROM:

NO POSTAGE
NECESSARY IF

Order # MAILED IN
UNITED STATES
POSTAGE DUE COMPUTED BY DELIVERY UNIT
I
o ——— DARCEL POST =
TOTAL POSTAGEANDFEESDUES___ =
—
E——
MERCHANDISE RETURN LABEL —
PERMIT NO. 613 OGDENSBURG NY 13669 —
LEE VALLEY TOOLS LTD 814 PROCTOR AVE

POSTAGE DUE UNIT

US POSTAL SERVICE

PO BOX 9998

OGDENSBURG NY 13669-9998



